
在快节奏的行业中展开针对性的线上学习

挑战

Chris Corbin和Jeremy King拥有超过30年的商业伙伴关系。这期间，他们合作开设了数家在
伦敦最具标志性和最受欢迎的餐厅，包括Wolseley、Delaunay和 Brasserie Zédel。Mayfair
的Beaumont是Corbin & King的第一家酒店，自2014年开业以来已经获奖无数。

Corbin & King大部分工作人员（超过50%）的第一语言并不是英语，这对许多新员工来说是
一种障碍，因为缺乏英语能力使他们很难在工作上进行有效的沟通。仅仅因为沟通的弱势，很
多员工只能被分配到初级的职位上；即使他们有丰富的工作经验，并且具备远超岗位所需的知
识和技能，但语言障碍却让他们的职业遇到了瓶颈。由于酒店行业工时长和节奏快的环境，他
们很难挤出时间来接受传统的面对面英语培训。

Corbin & King希望用实际行动来满足酒店行业的这种特定需求，目标是通过培训让酒店行业
的工作人员得到进一步的职业发展和自我完善。这也是一种人文关怀 —— 如果在某些环境中
缺乏实用英语能力（特别是在厨房中），人员受伤的风险会大大提高。 

 
 
 

Targeted eLearning in a fast-paced industry 
 
Chris Corbin and Jeremy King have been partners in business for over 30 years. During 
that time they have created some of London’s most iconic and best-loved restaurants, 
including The Wolseley, The Delaunay and Brasserie Zédel. The Beaumont in Mayfair 
is the first hotel from Corbin & King, and has won numerous awards since opening in 
2014. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The challenge 
 
A large proportion of Corbin & King staff (over 50%) do not speak English as a first language, 
and for many new staff, this can be a barrier to their ability to communicate effectively in the 
workplace. Some of these are in junior roles purely because of this area of weakness; despite 
being experienced and more than competent in terms of knowledge and skill, their language 
skills hold them back. Finding time for traditional face-to-face English language training is 
difficult to schedule given the fast-pace and long working hours in the hospitality sector. 

 
Corbin & King wanted to address this specific need for their business with the aim of 
developing, engaging and retaining staff.  There was also a duty of care – a lack of functional 
English in certain environments, particularly kitchens, could increase the risk of injury. 
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“ 

Our solution 
 
London School Online created a co-branded, mobile-optimised eLearning platform which, in 
addition to providing four distinct levels of general and hospitality English language training, 
also introduced Corbin & King’s culture and values in an engaging and memorable way. As well 
as being educational, the platform is a valuable resource with information on the company 
estate and its history, reinforcing the key messages from the company induction. We worked 
closely with Corbin & King’s Learning & Development team and line-managers to agree realistic 
and achievable targets for employees. 

 
 
 
 

“London School Online worked closely with 
us to develop bespoke materials for our staff. 

They were prepared to tweak existing modules 
to ensure our company ethos and standards 

were portrayed. Their support was, and is, 
phenomenal. ‟ 

 
Adam Kirkaldy 

Learning & Development Manager 
Corbin & King 

 
 
 
 

Results 
 
Corbin & King have seen immediate results from the eLearning platform, with very high levels 
of engagement and course completion rates to date. The ability to monitor and track progress 
at any time enables key stakeholders to see evidence of how staff language and 
comprehension is improving. Line Managers have remarked on how much better their teams 
are at communicating in the workplace. Scope for further training modules exists as we look to 
build on and improve the current offer. 

 
 
 
 

 
Anyone who has been frustrated with the inflexibility of other providers, and their 

more rigid approach to only using their existing material will find the London School 
Online team a delight to work with 

 
Adam Kirkaldy, Learning & Development Manager 

 
 
 
 

Contact Us 

London School Online 
15 Holland Park Gardens 
London W14 8DZ 

Tel: +44 (0)207 605 4125 
Email: enquiries@londonschool.com 
www.londonschool.com/corporates 

Part of 

 

www.londonschool.com 

我们的解决方案

London School Online开发了一个品牌联名的移动式网络学习平台，该平台除了提供四种不同
等级的通用和酒店英语培训外，还通过吸引人的方式引入了Corbin & King的文化和价值观。该
平台不仅仅提供培训，还是一种宝贵的资源渠道，包括有关公司资料及其历史的信息，增强了公
司入职培训的关键信息。我们与Corbin & King的学习和发展团队及业务主管紧密合作，为员工
设定务实的可实现目标。

成果

Corbin & King已经获得网络学习平台产生的效益，目前的员工参与和课程完成率都非常高。
该平台允许在任何时间对培训进展进行监控和追踪，这使得主要利益相关者能够确信员工的语
言能力得到了提高。业务主管惊叹于员工们在工作环境中的实际表现，因为他们的沟通能力大
大提高了。我们旨在搭建并提高现有的服务，因此我们有空间提供进一步的培训内容。

联系我们

电话： +44 (0)207 605 4125
电子邮件： enquiries@londonschool.com
www.londonschool.com/corporates
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Adam Kirkaldy 

学习与发展经理

Corbin & King

“London School Online与我们紧密合作，为我们

的员工开发了量身定制的培训材料。他们随时可以对

现有课程模块进行调整，确保我们公司的价值观和标

准得到充分体现。不论过去还是现在，他们提供的支

持始终非同凡响。”

任何对那些供应商的不灵活以及他们只使用固有材料和传统英语教学方式而感到沮丧的人，

都会发现与London School Online团队合作是一种乐趣。

“

“

Adam Kirkaldy, 学习与发展经理


